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Essential Skills and Staff
Training
With recruitment and vacancies
trending topics in hospitality,
our Essential Skills and Staff
Training courses can:
•
Provide a useful resource
to include in a staffing
strategy for new staff, for
example as part of new
employee induction
•
Help existing staff progress
to new posts and/or
responsibilities by
upskilling/reskilling using
the training opportunities
provided
Level 2 CUSTOMER SERVICE
This is a Distance Learning course with
an estimated completion time of 90
hours.

FREE
Level 2 UNDERSTANDING DATA
PROTECTION & DATA SECURITY
This is a Distance Learning course with an
estimated completion time of 110 hours.

The aim is to develop your
understanding of Lean organisation
techniques in business. You will learn
about business improvement tools and
techniques and how to work effectively in
a business team. You will develop
valuable transferable skills which
employers can draw on to support the
improvement of business performance.

This course is designed for those wishing to
improve their knowledge of data protection
and data security. It consists of:

This qualification gives you a compact
and focused course that is designed to
confirm your competence for your role in
business development.

•

You will find this qualification particularly
useful if you want to develop your
management skills for your workplace
and/or your career choices.

•
•
•

Understand current data protection
legislation
Understand organisational procedures
concerning data
Understand threats to ICT systems and
data
Understand the consequences of not
protecting data

The course can assist participants in existing
roles with new responsibilities, or those
recently employed or looking to further their
career opportunities.
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Level 2 UNDERSTANDING
MENTAL HEALTH FIRST AID &
MENTAL HEALTH ADVOCACY
IN THE WORKPLACE
This is a Distance Learning course
with an estimated completion time
of 120 hours.
The aim of this qualification is to
enable participants to support
colleagues with mental health
problems. These skills will be
gained by increasing the learner’s
knowledge and understanding of
mental health conditions and the
principles of mental health first aid
and how this can be implemented
in the workplace.
This qualification is suitable for
those wishing to raise awareness
of mental health, creating a culture
of care and the promotion of
positive mental health. This
qualification gives learners the
opportunity to understand mental
health, its associated care and
how this can be applied to
colleagues in the workplace.
“It’s my first time studying online, I am used to working
in a classroom with other learners and lots of
interaction but this was ok. At the start of the course, I
was trying to understand how I was going to balance
my work, family and studying commitments but it
worked out well.” (José Pauco)
“My assessor helped me understand how to put into
practice the theory, I have thoroughly enjoyed my
course and am very pleased with my assignments. I
feel that the knowledge and understanding I have
gained will be easily applicable to my work
environment” (Saviana Danila)

FREE
* IMPORTANT INFORMATION
Please note that everyone
wishing to enrol upon a distance
learning course is required to
take an initial assessment to
ensure they are placed on a
course appropriate to their skills
level.
All ESF participants will be sent an
initial assessment once they have
identified a distance learning course
as their training of choice, which will
need to be completed and returned
as soon as possible.
Completed assessments are then
reviewed by our distance learning
team who are responsible for the
delivery of these courses to our
ESF learners.
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Professionally Recognised CPD Bundle
Our Essential Skills and Staff
Training short, online CPD
courses are automatically
marked and automatically
certified. Each individual
course has an average,
estimated completion time of
between 4 and 8 hours.
Participants choosing the
Hospitality Pathways CPD
option, are invited to choose
up to 4 courses from the
available CPD bundle
options.

FREE

Option 1: New Staff
Induction
Induction training is an
important form of employee
training for new staff. It
enables them to perform their
duties and be productive as
quickly as possible, and to feel
comfortable in their new
profession or job role.
Effective induction training
covers key information such
as health and safety, and
specific training on any duties
and skills required for a new
job role.
Our CPD certified Induction of
New Staff online short course
is suited for both individuals
looking to upskill, and
employers looking for staff
induction training for
employees. It will provide a
range of knowledge
surrounding the induction
process, the benefits of
induction training, legal
aspects, progression,
evaluation, and more.

Option 2: COSHH Risk
Assessment

Option 3: DSE Risk
Assessment

COSHH (Control of
Substances Hazardous to
Health) is a type of health and
safety regulation for any
business working with
hazardous substances. Our
online COSHH course will
provide you with the skills and
knowledge needed to identify
dangerous substances, know
how they can cause harm to
the body, carry out COSHH
assessments and put control
measures in place.

DSE (Display Screen
Equipment) assessments are
important regulations for
anyone who uses display
screen equipment such as
laptops, PCs, tablets and
smartphones for an hour or
more at a time as part of their
job.

“Thank you for the opportunity. I
have really enjoyed the
course!” (Anna Darlak)
“Thank you for a fantastic
experience! I’m planning to educate
myself more and take it to the next
level. Stay safe and healthy – all the
best!” (Jacek Sindera)

This course will provide
information regarding the
regulations as well as the
skills and knowledge needed
to carry out DSE workstation
risk assessments, identify
potential hazards and how to
minimise hazards.
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Option 4: Fire Safety
Principles
No matter if you are an
individual looking to raise your
fire safety awareness, or an
employer looking for fire safety
training for employees, this
course is for you. Relevant for
all work environments and
industries, from construction
sites to offices, health and
safety is vital. Our CPD
certified online fire safety
training course will provide you
with the knowledge you need
to understand fire hazards and
risks, know how to effectively
identify and control any
hazards, and what to do in the
event of a fire including
evacuation procedures.
Option 5: Food Safety
Awareness
If you are an individual looking
for a food safety and hygiene
course to benefit your career,
or an employer looking for an
online training course to
upskill staff members and
comply with the law, we have
you covered. Our CPD
certified online food safety
course includes key subjects
such as health issues relating
to food, legal requirements,
food poisoning, contamination,
basic food hygiene, protective
clothing, safety management,
equipment and more.

FREE

Option 6: GDPR Training
The General Data Protection
Regulation (GDPR) came into
effect in Europe on 25th May
2018 and was designed to
modernise laws that protect
the personal information of
individuals. It is essential that
any company that handles
user data ensures compliance
with GDPR.
This GDPR course will provide
a greater understanding of
how to apply its principles in
your work and how it promotes
the rights of individuals in
relation to data collection and
management.

Option 7: Health and Safety
in the Workplace
Health and safety training
courses are an important
factor for any work
environment, so whether you
are an employer looking to
upskill staff and improve
safety at work or an individual
wanting training to benefit their
career, this course is for you.
Our CPD certified online
health and safety in the
workplace course will provide
you with the understanding,
knowledge and skills you need
to recognise hazards, carry
out risk assessments, reduce
risks, and what to do in the
case of an accident or ill
health.
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Option 8: Manual Handling
Safety at Work
Manual handling is the
transportation or support of a
load either by hand or by
bodily force, including lifting,
putting down, pulling, pushing,
moving or carrying loads. All
employers must protect their
employees from any risk of
injury from any hazardous
manual handling in the
workplace, meaning manual
handling training courses are
vital.
Our CPD certified online
manual handling safety at work
course is designed to provide
an understanding and
awareness of the risks
associated with manual
handling and how to recognise
and reduce the risks to prevent
injury or ill health.
Option 9: Prevention
and Control of Infection
An understanding of how to
effectively prevent and control
the spread of infection is crucial
in ensuring that individuals do
not unknowingly cause their
family, friends, colleagues and
any other people that they come
into contact with to become
unwell.
By completing this course, you
will be equipped with a greater
understanding of how to prevent
and control the spread of
infection, both in the workplace
and in the home. You will also
gain knowledge of how to
identify infections, as well as the
different types of infection.

FREE
Option 10: Stress
Management
This stress management
course will enable learners
to develop a greater
understanding of how
manage stress in
themselves and others, as
required by a potential line
manager.
• Identifying and
managing stress in the
workplace
• Supporting individuals
in the workplace

“The project was interesting,
and I believe all the
information gathered will be
useful. The duration was
perfect. thinking I had to split
my time between work, the
course and other projects.”
(Cosmin Sucala)

“While on the project I have
gained some extra
knowledge which I believe
will help me gain a higher
position in my
workplace!” (Cristina
Sangiorio)
“You are all a great team,
always happy to assist when
we needed a helping
hand. Hope to work with you
again in the future!”
(Andreea-Maria Enache)

