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OUR VISION
To transform our learners’ lives through inclusive,
inspirational lifelong learning

OUR MISSION
To provide learning pathways that enable all learners to
achieve their career aspirations and fulfil their potential

Careers
Supporting our learners
to gain skills for
employment and
for the future.

Community
Supporting our
community to actively
participate in society,
build skills and
confidence.

WELCOME
You are reading this because you have got an important decision to make about your
next step. At Westminster Adult Education Service (WAES), we want to help you to
make the choice that is right for you.
The pandemic of 2020 has presented new and unexpected challenges to all of us,
and for many people this means exploring new career options and creative outlets.
We have a range of courses that will give you the essential skills you need for a new
world of work, whether you want to improve your digital skills or retrain with a new
qualification. We also offer courses to help you connect with your community, culture
and creative self.
Whether you’re looking for a year-long programme or a short one-day course, we
have something for everyone. At WAES we support our learners into better jobs
and recognise the wider benefits of learning for health, wellbeing, confidence
development and the ability to participate in society.
We want to transform lives through inspirational lifelong learning and hope that you
will be inspired to learn with us. Good luck and I look forward to welcoming you to
learning at WAES.

Culture
Supporting our community
to enrich their lives and
explore creative learning
opportunities.

Arinola Edeh
Principal & Head of Service

WAES Strategic Plan 2019–22

Use this guide to choose the right learning programme for you. You can complete an
application online or visit a WAES Centre to enrol. We look forward to welcoming you and
to helping you succeed and achieve your goals. All information is correct at the time of
production, but may be subject to change, visit www.waes.ac.uk for up-to-date information.
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UPPORT FOR YOUR LEARNING

Study at WAES and become part of a vibrant and diverse community.
Alongside outstanding teaching, WAES is committed to offering the support and guidance you
need to help you succeed and progress in your studies and into employment.

F

EES AND FUNDING FOR YOUR STUDY

WAES aims to make learning available to everyone. Many WAES courses are free to study
due to Government funding, whilst fee-paying courses are priced to be accessible for our
learning community. WAES offers a range of options that can help meet the cost of learning.

GUIDANCE FOR STUDY AND SUPPORT

LEARNING CENTRES

ADVANCED LEARNER LOANS

FUNDING FOR YOUR LEARNING

Visit a WAES Centre for advice on choosing
the right course. Our friendly advisers offer
study guidance and information on what
you need to do to apply, along with wider
support options to help you succeed.

Each one of our three WAES Centres has a
Learning Centre for when you need the space
to complete coursework or to research for
your studies. Each of our Learning Centres
offers the following:

Learners aged 19 or above, planning to
study a full Level 3 course, may apply for
an Advanced Learner Loan from the UK
Government to help with the cost of the
course. Speak to an adviser to find out more
or visit: www.gov.uk/advanced-learner-loan

Learners planning to study a course at
Level 2 or below, who are on a low income
or are in receipt of benefits, may not need
to pay fees. Learners aged 19 to 23 may
also be eligible for free tuition on some
courses. Most learners planning to study
English and Maths functional skills and GCSE
programmes do not pay study fees. Contact
us for more details.

EMPLOYMENT AND CAREERS
WAES offers career-related support options
that can complement your studies and help
you improve your employment prospects:
• Employability Hub with a job-vacancies
board
• Work experience and volunteering
opportunities
• Dedicated careers adviser
ADDITIONAL LEARNING SUPPORT
Offering a range of specialist skills, our
Learning Support team provide direct
support for learners. Additional support
may arise from a learning difficulty,
medical condition or disability, or from
literacy, numeracy or language support
requirements. The team offers a range of
measures to help give all learners the best
chance of succeeding:
• In-class support
• Drop-in sessions for all learners
• Dyslexia assessments and support
• Special exam arrangements.
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• PC suite with full Microsoft Office package
and internet access
• Colour printing, photocopying and scanning
• Learning Centre staff to help and assist.
WAES NURSERY
Our nursery facilities and childcare providers
are registered with Ofsted. Concessions
are available for learners on low incomes,
documentary evidence will be required. There
is a registration fee of £35 payable for each
term per family.

TIME CREDITS
WAES participates in the national Time
Credits scheme, a community currency in
which credits are earned in exchange for
volunteering time. WAES offers a limited
number of places on selected short courses
in exchange for Time Credits.

RESIDENT DISCOUNTS

The WAES nursery facilities are suitable for
infants and children from 3 months up to 8
years of age. Westminster Adult Education
Service currently offers childcare facilities
at our nurseries on weekdays at our Lisson
Grove and Pimlico centres between 8:30am
and 5pm.

City of Westminster Residents are entitled
to a 10% discount on many short courses.
Proof of residence is required at the point of
enrolment.

Places are in great demand, please call 020
7641 8164, or email childcare@waes.ac.uk

WAES can provide financial support to
assist learners with the costs associated with
learning, including tuition fees and travel
expenses. Visit a centre and speak to an
adviser to find out if you’re eligible to apply
or email DLSF@waes.ac.uk if you have any
questions about financial support linked to
your studies.

FIND OUT MORE
Enjoy the benefits of being part of the WAES
learning community. Find out more about the
support on offer at waes.ac.uk/support

INSTALMENT PLANS
Where course fees are greater than £250,
WAES offers the opportunity to split the cost
of learning into smaller payments made over
the duration of study.

DISCRETIONARY LEARNER SUPPORT FUND

ENROL NOW: WWW.WAES.AC.UK

6

A

DULT CAREER PLAN AND ADULT WELLBEING PLAN

G

ET THE SKILLS TO GET THE JOB

STARTING YOUR LEARNING JOURNEY AT WAES

TRAIN FOR EMPLOYMENT IN WESTMINSTER

WAES is commited to transform your career opportunities and support your happiness and
wellbeing through inclusive, inspirational lifelong learning.

If you are currently unemployed and looking for work we have several employability
programmes designed to help you to develop your skills, gain new qualifications and boost
your CV.

WAES is committed to ensure you have an Individual Learning Plan. This requires that WAES
Admissions understand your educational background and work experience and/or personal
interests to assess the appropriate level of study that will be suitable for you. This may require
you showing evidence of qualifications and completing initial assessments.
WAES is committed to seeing you progress. Our learners enrol on either of the individual
learning plans:
•

Adult Career Plan

•

Adult Cultural Life & Wellbeing Plan

WHAT IS AN ADULT CAREER PLAN?
An Adult Career Plan will set out the progression route towards your chosen career. This will
be monitored through your Individual Learning Plan with your course leaders and tutors. They
will set targets for you to achieve as you progress towards your goal. The Adult Career Plan’s
purpose is to keep you on track to transform employment opportunities or prepare you for
higher-skilled employment or education.
The learner journey at WAES gives you the opportunity to take part in progress review
weeks, with time for you to plan for your future. In addition to your progress review meeting,
WAES holds Opportunities Market Places through the year. The National Careers Service,
universities, employers and community speakers are invited to WAES to share with you how
you can access their services to support your career development.

WHAT IS AN ADULT CULTURAL LIFE AND WELLBEING PLAN?
An Adult Cultural Life and Wellbeing Plan will set out the reasons you would like to engage
in art for leisure or study English to support your children in their studies or for other reasons.
Some of you will be working in high-pressure roles and want to engage in ceramics or art to
bring some balance and wellbeing to your life. WAES values your happiness. We can support
you in your participation in the cultural life on offer here in Westminster, the City for All.
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Each programme is 3 weeks in duration, Monday to Friday, 9.30am to 3pm. All programmes
are delivered in class and are workbook-based qualifications accredited by a national
awarding body or exam-based qualifications accredited by a national awarding body.
All employability programmes are free of charge if you are in receipt of benefits. If you are
interested, please contact your Job Centre Plus (JCP) Coach who will refer you to our next
available course.

EXAMPLES OF COURSES
Entry to Health and Social Care
This is a 3 week employability programme aimed at people who have no experience of
working within a Health and Social Care setting and wish to find employment within this
sector.
Entry to the Public Sector
This is a 3 week employability programme aimed at people who have no experience of
working within the Public Sector and wish to find employment within this sector.
Skills for Leadership
This is a 3 week employability programme aimed at people who have experience of working
within any sector in an entry level position and wish to find employment at the next level in
positions such as Team Leader or Supervisor.

HOW TO ENROL
Contact your Job Centre Plus coach and who will refer you to the next available course or
email employmentteam@westminster.gov.uk.

ENROL NOW: WWW.WAES.AC.UK
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ENTRY CRITERIA

Department

All learners will have an assessment of their Information Technology skills as part of their entry to WAES.
This is to check what support we need to put in place to ensure that learners have the level of IT skills to
access online learning. Learners will be offered digital skills courses to support their development and will
be expected to complete an IT induction. WAES will support learners to develop the digital skills they
need to study, work and support their family in this new world of social distancing. Please note – all initial
assessments will include IT, English and maths and/or ESOL.
Department

Pre-Entry Level

Level 1

Level 2

Level 3

Creative &
Professional
Pathways

ESOL Level 2 in
maths and English
within the last two
years.

GCSE grade G/F or
grade 1

GCSE grades E/D in
English and maths

or

or

GCSE minimum
grade C in English
and maths

or

Functional Skills Entry
Level 3. or Initial
assessment working
towards a Level 1.

GCSE Scores 2 or 3
in English and maths

Initial assessment
results show
working towards
Entry Level.

or
Level 1 Functional
Skills in English and
maths
and
Qualification at Level
1 in a related area of
study.

or

Level 2 Functional
Skills in English and
maths

GCSE grades F/G or
GCSE Grade D or 3 or Functional Skills
grade 1 or Functional
Level 1.
Skills Entry Level 3
qualification in English.

Initial assessment
results show
working towards
Entry Level.

Initial assessment
results show working
towards a Level 1.

Initial assessment results show working
towards a Level 2.

Initial assessment
results show working towards Entry
Level.

GCSE grades F/G or
grade 1 or Functional
Skills Entry Level 3 in
maths.

GCSE Grade D or 3 or Functional Skills level
1.

Initial assessment
results show working
towards a Level 1.

Initial assessment results show working
towards a Level 2.

Entry Criteria

Maths GCSE

GCSE Grade D or 3 or Functional Skills Level 2, completed within the last 12 months. Or
complete a GCSE initial assessment; results show overall working towards a minimum
grade 3.

and

GCSE Maths IA Outcome

Qualification at
Level 2 in a related
area of study.

Level 1

Level 2

ESOL

There are
no formal
qualifications
required; need
ESOL initial
assessment.

Minimum achievement
of Entry Level 3 and
an initial assessment
results show they are
working towards a
Level 1.

Minimum achievement of Level 1 in ESOL
and results show they are working towards
a Level 2.

EDSQ Entry 3

EDSQ Level 1

Digital Skills Level 2

Working towards
Entry Level 3 in all
sections of the ICT
initial assessment

Working towards Level
1 in all sections of the
ICT initial assessment;
or has passed the
EDSQ at Entry 3

Working towards Level 2 in all sections of
the ICT initial assessment; or has passed
the EDSQ at Level 1

Any deviations from the entry criteria need to be agreed and approved by the Head of Department before
enrolment.
* When a student has a great deal of industry experience to support their vocational/occupational choice,
this should be considered alongside their application.

Level 2 Distance Learning

Department

GCSE grade 1: Complete functional skills IA to determine which level of functional skills to
enrol onto
GCSE grade 2: Complete functional skills IA to determine which level of functional skills to
enrol onto
GCSE grade 3: GCSE Foundation
GCSE grade 4: GCSE Foundation
GCSE grade 5: GCSE Higher
English
GCSE

GCSE Grade D or 3 or Functional Skills Level 2, completed within the last 12 months. A
qualification in Preparation for GCSE in English. Or complete a GCSE initial assessment;
results show overall working towards a minimum grade 3.
GCSE English IA Outcome
GCSE grade 1: Complete functional skills IA to determine which level of functional skills to
enrol onto
GCSE grade 2: Complete functional skills IA to determine which level of functional skills to
enrol onto
GCSE grade 3: GCSE English
GCSE grade 4: GCSE English
GCSE grade 5: GCSE English

Notes:
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There are
no formal
qualifications
required.

or

Pre-Entry Level

Digital
Skills

Maths
Functional
Skills

Level 1

GCSE Scores 4 or
above in English
and maths

Department

Department

English
Functional
Skills

Entry Level and
below

Additional Information
Childcare

STL Level 2 & 3 and Childcare level 3 also need a DBS (to ensure that there are no
convictions that would prevent a person working in this sector)
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AAT ACCOUNTING
Sep
Level 1 Award in AAT Bookkeeping

Jan

•

Level 1 Award in AAT Accounting Software

•
•

Level 2 Certificate in AAT Accounting

•

Level 3 Advanced Diploma in AAT Accountancy

•

Apr

•

•

COURSE INFORMATION

CAREER INSIGHTS

It is an exciting time to join the
accountancy profession. The way finance
teams work has changed dramatically in
recent years as technology has advanced
and changed working practices. Increased
globalisation and regulation have also
expanded the role of finance professionals.

The average starting salary for an Accounting
Assistant or Bookkeeper is £20,000.

An AAT qualification will enable you
to meet these demands. You will gain
highly transferable skills that will allow
you to either specialise in accountancy
or bookkeeping, or gain a basic
understanding to succeed in other areas of
business.

There are 55,000 businesses registered in
Westminster, and they all have accounting
needs.
The projected employee growth over the
next 20 years in London is 15%.

Typical roles and career progressions
in industry include accountant, auditor,
bookkeeper and management consultant.

11

ENROL NOW: WWW.WAES.AC.UK
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BUSINESS AND MANAGEMENT
Sep

COURSE INFORMATION

CAREER INSIGHTS

These courses will equip you with the
skills needed to prepare for a profession
in business, customer service or office
administration.

There are more than 75,000 Information &
Communications jobs in Westminster

Career pathways include personal assistant
roles, marketing positions, business
administration, management consulting
and business analysis. Those with additional
language abilities might use their skills to
pursue bilingual business opportunities.
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Westminster’s contribution to the UK
economy is £55bn
The potential business development starting
salary in the UK is £25,000

Level 1 Certificate in Business and Office Administration

•

Level 2 Extended Certificate in Business Administration for
Professionals

•

DL

Level 2 Certificate in the Principles of Business Administration

•

Level 2 Certificate in LEAN Organisation Management Techniques

•

Level 2 Certificate in Principles of Team Leading

•

Level 2 Certificate in Understanding Data Protection and Data Security

•

Level 2 Certificate in Principles of Customer Service

•

Level 2 Certificate in Information, Advice and Guidance

•

Level 2 Certificate in Understanding Safeguarding and Prevent

•

Level 2 Certificate in Equality and Diversity

•

DISTANCE LEARNING (DL) COURSES
Our Distance Learning courses enable you to study in a flexible way to suit your schedule.
These courses are designed to give you the knowledge to help you in your career. You will
have 3-4 months to complete your course on our e-learning platform and you will have
one-to-one support from your tutor from start to finish. You will need to complete a selfassessment prior to starting the course to determine your level of study.
Level 3 courses are a step up from Level 2 and will challenge you to work more
independently using the online platform. These courses can be funded using an Advanced
Learner Loan, if required. Our team are on hand to help you with advice on this and any
other questions you may have.
ENROL NOW: WWW.WAES.AC.UK
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CERAMICS
Sep
Level 1 UAL Diploma in Art and Design – Ceramics

Aug

•

Level 1 UAL Award – Developing Your Ceramic Work – Preparing
for Level 2

•

Level 2 UAL Diploma in Art and Design – Ceramics

•

Level 3 UAL Diploma in Creative Practice – Ceramics

•

4-Day Wheel Throwing Intensive

•

•

COURSE INFORMATION

CAREER INSIGHTS

This popular, hands-on progression of
courses prepares learners for employment
or self-employment in the arts sector or
higher education.

There are more than 2 million jobs in the UK
creative industries.

WAES is proud to have seen Level 3 course
graduates progress to the Royal College of
Arts in recent years. Courses are delivered
by expert tutors in an inspirational setting,
complete with industry-standard resources.
In addition, WAES offers a range of skills
development courses for those looking
to improve their technical skills in art and
ceramics and for those who wish to learn
ceramics as a leisure activity.

15

Apr

ENROL NOW: WWW.WAES.AC.UK

The number of creative jobs has increased
by 30.6% since 2011.
33% of creatives are self-employed.

UAL ACCREDITATION

All courses are accredited by UAL, the
University of Arts London, who are one of the
top two design education providers in the
country (QS World Univeristy Ranking, 2020).
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CHILDCARE AND EARLY YEARS EDUCATION
Sep

Apr

DL

Sep

Level 1 Award in Preparing to Work in Schools

•

Level 3 Diploma for the Early Years Workforce (Early Years Educator)

•

Level 1 Award in Skills for Childcare

•

Level 3 Diploma in Specialist Support for Teaching and Learning

•

Level 1 Diploma in Caring for Children

•

Level 2 Certificate in Supporting Teaching and Learning

•

Level 2 Certificate Introducing Caring for Children and Young People

•

Level 2 Diploma for the Early Years Practitioner

•

Level 2 Distance Learning Certificate in Understanding Autism

•

Level 2 Distance Learning Certificate in Understanding Children and
Young People’s Mental Health

•

Level 2 Distance Learning Certificate in Care Planning

•

Level 2 Distance Learning Certificate in Working with People with

Apr

COURSE INFORMATION

CAREER INSIGHTS

Train for a rewarding career in an expanding
sector with a progression of courses that will
prepare you for work roles such as Early Years
Practitioner and Teaching Assistant.

There are more than 60 primary schools in
Westminster.

Level 2 and Level 3 learners couple their study
with a relevant work placement – which learners
will need to find and apply for and for which
they will need to apply for a DBS clearance.

And there are more than 50 day nurseries in
Westminster.
The average salary for a Nursery Worker
in the UK is £19,000 and there are many
opportunities to progress beyond this.

Our tutors, all with a history of working in
the industry, will guide you through the skills
needed to nurture, grow and develop children
and young people.

•

DISTANCE LEARNING (DL) COURSES

Level 2 Distance Learning Certificate in Understanding Specific
Learning Difficulties

•

Level 2 Distance Learning Certificate in Understanding Behaviour that
Challenges

•

Our Distance Learning courses enable you to study in a flexible way to suit your schedule.
These courses are designed to give you the knowledge to help you in your career. You will
have 3-4 months to complete your course on our e-learning platform and you will have
one-to-one support from your tutor from start to finish. You will need to complete a selfassessment prior to starting the course to determine your level of study.

Level 2 Distance Learning Certificate in Mental Health First Aid and
Mental Health Advocacy Work

•

Level 2 Distance Learning Certificate in Understanding Personal Care
Needs

•

Level 2 Distance Learning Certificate in Understanding Adverse
Childhood Experiences

•

Mental Health Needs
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DL

Level 3 courses are a step up from Level 2 and will challenge you to work more
independently using the online platform. These courses can be funded using an Advanced
Learner Loan, if required. Our team are on hand to help you with advice on this and any
other questions you may have.
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ICT AND DIGITAL SKILLS
Sep

Jan

Apr

Entry Level 3 in Essential Digital Skills

•

•

•

Level 1 in Essential Digital Skills

•

•

•

Level 2 in Digital Skills

•

•

COURSE INFORMATION

CAREER INSIGHTS

Our ICT qualifications cover many aspects
of IT user applications, including word
processing, spreadsheets, presentation
software and online safety. The
qualifications are nationally recognised
and are relevant to the real-world needs
of employers.

90% of jobs now require basic computing
skills.

ICT skills are now required in most jobs,
so these qualifications will put you in a
better position to gain employment and
further your career.

19

ENROL NOW: WWW.WAES.AC.UK

More than 50% of UK crimes are now cyber
crimes and staying safe online is increasingly
important.
Improving your ICT skills can help you
progress in your career.
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ENGLISH AND MATHS
Sep

Feb

Entry Level 3 Functional Skills in Maths

•

•

Entry Level 3 Functional Skills in English

•

•

Level 1 Functional Skills in Maths

•

•

•

Level 1 Functional Skills in English

•

•

•

Level 2 Functional Skills in Maths

•

Level 2 Functional Skills in English

•

Preparation for GCSE English

•

GCSE Maths

•

GCSE English

•

•

COURSE INFORMATION

DISTANCE LEARNING (DL) FUNCTIONAL SKILLS

Get work ready and achieve
qualifications in the core subjects
that will help you to improve your
employment prospects.

Distance learning Functional Skills courses enable
you to study in a flexible way to suit your schedule.
These courses are designed to give you the
knowledge to succeeded in Maths and/or English
at both Levels 1 and 2.

Our progression of courses will help
you improve your reading, writing and
numeracy skills so that you can prepare
for work or advance your career.
Taught across all WAES Centres,
courses also complement learning in
creative and vocational subjects. Speak
to an adviser for guidance to choose
the right courses for you.
21

DL

ENROL NOW: WWW.WAES.AC.UK

You will receive regular 1-to-1 support from your
tutor throughout your course. You have a year to
complete the course via the e-learning platform.
In order to enrol onto a Functional Skills
qualification, you will need to complete an Initial
Assessment, the results of which will be reviewed
in order to ensure that you enrol onto the right
level.
22

ENGLISH AS A FOREIGN LANGUAGE
Sep

Jan

Apr

Preparation for IELTS

•

•

•

Preparation for Cambridge English: Advanced (CAE)

•

•

•

COURSE INFORMATION

CAREER INSIGHTS

These English courses are for non-native
English speakers who want to develop
their language skills for work, study and
everyday life.

Improve confidence in everyday life, study
and work.

Courses cover the complete range of
real-life language skills, from becoming
confident in formal and informal spoken
English to advanced levels.
Cambridge CAE and IELTS examination
courses are internationally recognised
by universities, colleges, employers
and professional bodies, improving
employment and education possibilities.

Open doors to higher education and
employment opportunities.
Cambridge and IELTS certificates are
accepted by over 20,000 universities,
employers and governments around the
world.

IELTS is also recognised as proof of
English language for UK citizenship
applications.

23

ENROL NOW: WWW.WAES.AC.UK
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ENGLISH FOR SPEAKERS OF OTHER LANGUAGES (ESOL)
Sep

Jan

Apr

ESOL Pre-Entry

•

•

•

Entry Level 1 ESOL - Beginner

•

•

•

Entry Level 2 ESOL - Pre-intermediate

•

•

•

Entry Level 3 ESOL - Intermediate

•

•

•

Level 1 ESOL - Upper Intermediate

•

•

•

Level 2 ESOL - Advanced

•

•

•

COURSE INFORMATION

CAREER INSIGHTS

Learn to speak and understand English.
This will help you in everyday life and
could help you to find work.

Help your family – improve your English
to help your children with homework and
school issues.

We cover basic speaking and listening,
grammar and writing. We will also help
you progress to higher level courses in
readiness for the workplace.

Courses for employment – some courses
offer a qualification which can help you find
work.

Courses are taught during the day, in
the evenings and at weekends.

25
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Practice makes perfect – use English
language in class with other adults of the
same ability.
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FASHION
Sep
Level 1 UAL Diploma in Art, Design and Media – Fashion

•

Level 2 UAL Diploma in Art, Design and Media – Fashion

•

Level 3 UAL Diploma in Creative Practice – Fashion

•

COURSE INFORMATION

CAREER INSIGHTS

Learn the technical and creative skills used
in the fashion design industry to launch
your fashion career.

45,000 Londoners are currently employed in
fashion-related jobs.

Our expert tutors will provide insights
gained through years of experience in the
industry while equipping you with the skills
needed to succeed, for example design,
pattern cutting, garment realisation and
commercial awareness.

The average salary for fashion jobs in London
is £40,500.
The fashion industry contributes £26 billion to
the UK economy.

UAL ACCREDITATION
All courses are accredited by UAL, the University of Arts London,
who are one of the top two design education providers in the
country (QS World Univeristy Ranking, 2020).
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FINE ART AND DESIGN
Sep
Level 1 UAL Diploma in Art, Design and Media – Fine Art

•

Level 2 UAL Diploma in Art, Design and Media – Fine Art

•

Level 3 Diploma in Creative Practice – Fine Art

•

COURSE INFORMATION

CAREER INSIGHTS

Develop your skills and creativity with
a progression of courses that will help
prepare you for work as a professional artist
or for study in higher education.

There are more than 11,000 artists in
London’s vast network of creatives.

Designed to offer a solid foundation in the
subjects covered, these popular painting
and drawing programmes are taught by
expert tutors in a specialist studio.

It is estimated that there are 1,000 art
galleries in London.
The arts and culture industry in the UK is
valued at £7.7bn.

In addition, WAES offers a complementary
additional programme of skills development
and practice for artists and those who wish
to learn art and design as a leisure activity.

UAL ACCREDITATION
All courses are accredited by UAL, the University of Arts London,
who are one of the top two design education providers in the
country (QS World Univeristy Ranking, 2020).
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FLORISTRY
Sep
Level 1 Certificate in Floral Design

•

Level 2 Certificate in Floral Design

•

Level 3 Certificate in Floral Design with Business Retail

•

Jan

Apr
•

•

COURSE INFORMATION

CAREER INSIGHTS

Get ready for a career as a professional
florist with a progression of courses to
prepare you for a growing but competitive
industry.

The number of florists working in London is
estimated to be around 1,000.

WAES tutors are qualified florists, keen to
teach you the practical aspects of the trade
combined with the enterprise skills and
business knowledge that you will need to
thrive in the sector.

The value of the UK floristry industry to the
UK economy is £2.2bn.
30% of florists in the UK are self-employed.

In addition, WAES offers a complementary
additional programme of skills development
and practice for artists and those who wish
to learn floristry as a leisure activity.

3 156
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GRAPHIC DESIGN AND CREATIVE MEDIA
Sep
UAL L1 Diploma in Art, Design & Media – Intro to Graphic & Web Design

•

UAL L2 Diploma in Art & Design - Graphic Design

•

UAL L2 Diploma in Creative Media, Production & Technology

•

UAL L3 Diploma in Creative Practice – Graphic Design

•

COURSE INFORMATION
Develop your skills for the creative industries with a progression of courses designed to
enhance your employment prospects in the sector. Learn the principles of colour, fonts and
layouts for print and online media.

UAL ACCREDITATION

CAREER INSIGHTS

Common career pathways include design, illustration, marketing and web development, with
many recent WAES learners progressing to employment in reputable London marketing and
design agencies.

The demand for Graphic Designers in
London is 44% above the national average.
All courses are accredited by UAL, the
University of Arts London, who are one of the
top two design education providers in the
country (QS World Univeristy Ranking, 2020).
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30% of creative and cultural businesses
report skills gaps.

Our project-based courses are taught in specialist Mac Suites equipped
with the latest industry software and are taught by expert tutors.

It is estimated that there will be 120,000
creative jobs in the UK by 2024.

Every WAES learner gets full access to the Adobe Creative Suite for use
on their home equipment for the duration of their course.
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HAIRDRESSING
Sep
Level 1 Diploma in Hair and Make-Up

Jan

Apr

•

Level 1 Award in Hair and Make-Up

•

Level 2 Certificate in Barbering

•

•

Level 2 Certificate in Women’s Hairdressing

Level 2 Diploma in Women’s Hairdressing

•

Level 3 Diploma in Women’s Hairdressing

•

Level 3 Advanced Technical Diploma in Women’s Hairdressing

•

COURSE INFORMATION

CAREER INSIGHTS

Get the knowledge, confidence and
specialist skills it takes to succeed as a
professional in the hairdressing industry.

There are 400 hairdressing salons in
Westminster, more than any other area in the
country.

Our experienced tutors will guide you
through the styling techniques and
underlying principles you need to secure
work in a salon. You will also be introduced
to the broader skills of client consultation
and health and safety that will prepare you
for the workplace.

The sector contributes around £7bn to the UK
economy.
There are approximately 300,000 people
working in hair and beauty across the UK.

On successful completion of these
courses, you could secure employment as
a hairdresser, fashion stylist or even salon
owner.
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HEALTH AND SOCIAL CARE
Sep
Level 1 Certificate in Introduction to Health and Social Care and
Young People Settings
Level 1 Certificate in Wellbeing

Jan

DL

•

Sep
Level 2 Certificate in Awareness of Mental Health Problems

•

Level 2 Diploma in Care

Jan

DL
•

•

Level 2 Certificate in the Principles of Care Planning

•

Level 2 Certificate in Working with People with Mental Health Needs

•

Level 2 Certificate in Preparing to Work in Adult Social Care

•

Level 2 Certificate in Understanding Specific Learning Difficulties

•

Level 2 Certificate in Understanding Dignity and Safeguarding in Adult
Health and Social Care

•

Level 2 Certificate in Mental Health First Aid and Mental Health
Advocacy Work

•

Level 2 Certificate in Common Health Conditions

•

Level 2 Certificate in Understanding Personal Care Needs

•

Level 2 Certificate in the Principles of Prevention and Control of
Infection in Health Care Settings

•

Level 3 Diploma in Health & Social Care (Adults)

Level 2 Certificate in Understanding the Safe Handling of Medication
in Health and Social Care

•

Level 2 Certificate in End of Life Care

•

Level 2 Certificate in Falls Prevention Awareness

•

Level 2 Certificate in Understanding Nutrition and Health

•

Level 2 Certificate in Understanding the Care and Management of
Diabetes

•

Level 2 Certificate in Understanding Autism

Level 2 Certificate in Understanding Dementia Care

3378

•

•

•

•

Level 3 Certificate in Understanding Mental Health

•

Level 3 Certificate in End of Life Care

•

Level 3 Certificate in Understanding Autism

•

Level 3 Certificate in Understanding Dementia Care

•

DISTANCE LEARNING (DL) COURSES
Our Distance Learning courses enable you to study in a flexible way to suit your schedule.
These courses are designed to give you the knowledge to help you in your career. You will have
3-4 months to complete your course on our e-learning platform and you will have one-to-one
support from your tutor from start to finish. You will need to complete a self-assessment prior to
starting the course to determine your level of study.
Level 3 courses are a step up from Level 2 and will challenge you to work more independently
using the online platform. These courses can be funded using an Advanced Learner Loan, if
required. Our team are on hand to help you with advice on this and any other questions you
may have.
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MEDIA MAKE-UP
Sep
Level 1 Diploma in Hair and Make-up

Jan

•

Level 2 Certificate in Media Make-up

Apr
•

•

Level 2 Diploma in Media Make-up

•

Level 3 Diploma in Media Make-up

•

COURSE INFORMATION

CAREER INSIGHTS

From West End Theatres to YouTube’s
booming audiences, the demand for
theatre and fashion make-up artists has
never been stronger.

It is estimated that there are 160 theatres in
London.

We will help train you as a make-up artist
for the 21st century, where being versatile
and adaptable will be key to your success.

The earning potential of a freelance UK makeup artist is estimated at £36,000.
The estimated growth of the UK film, video,
and TV industries since 2014 is 72%.

Film, TV, internet and theatre work can
be lucrative as a freelance artist, so it is
important that you have the qualifications
and the experience to thrive in the
industry.
Our experienced tutors, who have spent
years in industry, will guide you through
the techniques you need, whilst offering
tips and knowledge of an exciting and
evolving sector.
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COMMUNITY AND CULTURAL LEARNING
WAES Community and Cultural Learning courses are a great place to start or expand your
learning journey. These courses are designed to improve your confidence, health and wellbeing.
You can also develop specific skills that will enrich your work and daily life.

ESOL, Literacy and Languages

Take this first informal and sociable step into learning. Build your confidence to progress onto
more advanced learning opportunities at WAES.

Learn English if it is not your first language and improve your pronunciation. Use practical
English in your everyday life. You can also start learning another foreign language such as
French and Spanish.

We have a wide range of fun workshops and courses on offer to motivate and inspire you.
Classes are local and in person at libraries and community venues across Westminster. We also
offer many classes online. So come and take part and discover something new.

Improve your Wellbeing

•

Most courses are free

•

In person or online

•

Meet new people

•

Improve wellbeing

•

Develop self-confidence

•

Learn new skills for life and work

•

Support your family.

Find a class local to you.
Enquire/enrol now: 020 7297 7297
communitylearning@waes.ac.uk
familylearning@waes.ac.uk

Take care of yourself with yoga, mindfulness, writing, gardening, walking, singing, dance and
several themed cultural clubs. Join us on our wellbeing weekends.
Explore your Creativity
Enhance your wellbeing and learn new skills by tapping into your creativity. Join art, watercolour, textiles courses and informal creativity workshops. In our cooking workshops, learn how
to cook dishes from all over the world.
Family Learning
Help your child with English and Maths. Support them with their homework and phonics in
school. Take your family on trips by learning about your neighbourhood and London. Promote
your family wellbeing with workshops on self-care, empowerment and creative play.
Digital Skills
Not confident in the digital space? We offer 3 levels of training that will improve many aspects
of your life and work. We have flexible drop-in sessions and longer courses covering the fundamentals of Word, emails, searching online and the essential skills for modern working.
Employability & Enterprise
Looking for a new job or changing career? We have workshops on online job applications, in
person and online interviews. Our digital skills for work shows you how to use MS Outlook,
Powerpoint and Excel. Our bite-size themed enterprise workshops give you an introduction to
working for yourself.
Volunteering
Give back to the community and improve your job prospects. On this webinar, you will learn
about the range of current opportunities across all industry sectors in Westminster. We will
help you to register with One Westminster for future volunteering roles.

44 13
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COURSES FOR ADULTS WITH LEARNING DIFFICULTIES AND DISABILITIES
COURSE INFORMATION
WAES offers a wide range of supported
learning courses to improve literacy, numeracy
and the use of technology in preparation for
independent living and for employment.
Courses promote physical and mental wellbeing
and environmental awareness. Selected courses
act as a stepping-stone for learners at a higher
level to progress to mainstream learning in
English and Maths.

Be Work Ready

Sep

Jan

Apr

Combined Basic Skills

•

•

•

Working with Numbers

•

•

•

Reading and Writing

•

•

•

Planning for Life and Work

•

•

•

ICT for Beginners

•

•

•

Sep

Jan

Apr

Be Creative

EHCP OFFER

Creative Multimedia

•

•

•

WAES EHCP offer for 19 to 23 year old adults

Creative Writing

•

•

•

Arts, Craft and Design

•

•

•

Project and Enterprise

•

•

•

Eligibility:

Beginners Jewellery

•

•

•

Aged 19 to 23; EHC Plan that is active; Capable of travelling independently; Approval from
learner’s Local Authority

Beginners Graphic Design

•

•

•

Effective Communication

Sep

Jan

Apr

Working in conjunction with vocational departments, this programme focuses on giving students
a core programme of English, maths and tutorial with additional vocational elements from
the following: Graphics, Health and Social Care and Childcare, Business and Digital. Work
experience will form part of this course.

Accredited Provision

Sep

Jan

Apr

Foundation Skills - 3-year programme

•

Sensory Communication

•

•

•

Entry 1 Digital Skills

•

Exploring Nature in a Sensory Environment

•

•

•

Entry 2 Digital Skills

•

Communicating Through Music

•

•

•

Communicating Through Drama.

•

•

•

Sep

Jan

Apr

Be Independent

Sep

Jan

Apr

Getting Out and About

•

•

•

Be Healthy

Developing Skills for Daily Life

•

•

•

Health Studies

•

•

•

Household Skills

•

•

•

Movement with Music

•

•

•

Developing your cooking Skills

•

•

•

Keeping Fit and Healthy

•

•

•

Personal and Social Development

•

•

•

Healthy Lunches

•

•

•
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APPRENTICESHIPS

APPRENTICESHIP CASE-STUDY

Earn and learn in Westminster with a WAES apprenticeship

Yasin Mahmood

Apprenticeships offer a different way of learning. You will go straight into the workplace which
will give you a great start in your chosen career. On an apprenticeship you will not only gain
practical skills, on-the-job training and experience, you will also be earning a salary and working
towards a nationally recognised Apprenticeship. Maths and English are a requirement of all Apprenticeships, so if you don’t already have qualifications in Maths and English, we will provide
support and training to enable you to achieve the level required for your Apprenticeship.

City & Guilds Level 3 Diploma for the Business Administrator
Apprenticeship with Westminster City Council

Whether you want to work within the Care sector, Creative Sector or Financial sector, you will
find an apprenticeship to suit you at Westminster Adult Education Service. We work with you
and your employer to develop an individual training programme, designed to give you the
job-specific skills you need to succeed. On average, you will spend 4 days a week at work and 1
day a week studying towards your Apprenticeship.

I have learnt so much during my time at Westminster City Council as I was balancing the job
duties of managing recruitment campaigns and regeneration projects with going to college at
WAES, where I learned how to use various administration and project tools, as well as how to be
an effective communicator and problem solver.

Apprenticeships offered

45

•

Level 2 Customer Service Practitioner

•

Level 2 Adult Care Worker

•

Level 3 Customer Service Specialist

•

Level 3 Lead Adult Care Worker

•

Level 3 Assistant Accountant

•

Level 3 Business Administrator

•

Level 3 Library, Information and Archive Services Assistant

•

Level 3 Outdoor Activity Instructor

•

Level 3 Team Leader/Supervisor

•

Level 2 Early Years Practitioner

•

Level 3 Early Years Educator

•

Level 3 Teaching Assistant

Before my apprenticeship I was working at my local library as an IT support worker. I wanted
a different direction and wanted to get into the public sector such as the council to further
develop my project management and IT skills.

I have developed into a strong administrator as I learnt how to manage my time through selfdevelopment trackers as well as project tools to manage time such as ‘clockify’ when working
on council regeneration projects. I learnt how to be more confident as Westminster City Council
has a vast array of training opportunities, such as public speaking courses and google analytics
training. I have enjoyed meeting new people and being able to join apprenticeship networking
groups and employee network groups which has helped me to integrate well into the council
and also learn and shadow other departments within the council. I would recommend anyone
to study with WAES as they have reliable and resilient tutors, which helped me to achieve great
success.
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H

OW TO ENROL

Choose a course
View course details, including dates and times at waes.ac.uk/courses

Apply Online
At the top of the course page, there are three tabs. In order to apply for the course, you need
to click on the Availability & Booking tab.
On this tab, you will see the start dates and times for the course. Select the one that works best
for you and click the ‘Apply’ button. You will then be taken to our online application system.
On the online application system, you will need to create a registration by clicking on ‘Create
an Account’. This system will take you through a series of steps so that you can complete your
Application and book an Interview.
New learners should bring their passport or other proof of identity along with certificates
of highest level qualifications achieved. Learners should also bring proof of benefits dated
within the last 3 months or proof of low income to be eligible for course funding.
Visit www.waes.ac.uk/services/enrol for more information on how to apply.

Visit a WAES Centre to enrol
See page 49 for details of how to contact us and please visit our website for information on
opening times.

Course Enquiries
You can enquire in person at a WAES Centre, online or via telephone. Our team of advisers will
be pleased to offer guidance and help you select a suitable course.

Short Courses
Many WAES short courses without entry requirements can be booked online at
www.waes.ac.uk
Simply find the course you’re looking for and click “Enrol on this course”.
Every effort has been made to ensure information in this guide is
accurate at the time of publication.
WAES reserves the right to change courses and fees described. The full
WAES fees policy is available to view at waes.ac.uk/fees.
Please refer to www.waes.ac.uk for the most up-to-date information, or
contact us on 020 7297 7297.
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C

ONTACT US
WAES offers three modern centres in Westminster equipped with stateof-the-art classrooms, workshops and support facilities to help you get
the best from your learning experience.
Visit a WAES Centre today to enrol on a course and begin your new
learning journey.
Alternatively you can contact WAES by telephone or online.
Telephone: 020 7297 7297
Email: info@waes.ac.uk
Web: www.waes.ac.uk/contact

WAES Amberley Road Centre, Amberley Road, London W9 2JJ

WAES Lisson Grove Centre, 219 Lisson Grove, London NW8 8LW

45 92

WAES Pimlico Centre, Lupus Street, London SW1V 3AT
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www.waes.ac.uk
020 7297 7297

WAES is Westminster’s top adult
learning service, offering full-time
and part-time study in the daytime,
evenings and at weekends.

